VACANCY


Format Crew (Client Services)
Causal | 0 Hours per week | Live Entertainment Environment 
Salary: £12.71ph 
The Role
The Format Crew play a vital role in the delivery of live events, ensuring our arena and event spaces are safely and efficiently transformed to meet the requirements of a wide variety of shows, sporting events, conferences, exhibitions and entertainment experiences.
This is a hands-on, physically active role that supports venue operations before, during and after events. Working under the guidance of the Arena Format Supervisor, you'll help set up, dismantle and maintain event infrastructure including seating, staging, barriers, flooring and equipment. You'll work as part of a close-knit team to ensure our venues are presented to the highest standards and ready to deliver exceptional experiences for customers and clients.
Success in this role comes from being reliable, safety-conscious, hardworking and adaptable. You'll take pride in delivering high-quality work, thrive in a team environment and be willing to work flexible shifts including evenings, weekends, holidays and late nights as required by the event schedule.

What Success Looks Like
· Arena seating is set efficiently and accurately across a range of event formats. 
· Stages are built to specification and ready within required deadlines. 
· Load-ins and load-outs are completed safely, efficiently, and on schedule. 
· Arena equipment and systems are maintained to a high standard. 
· Health and Safety regulations are consistently followed and promoted. 
· Event changeovers are completed through effective teamwork, coordination, and attention to detail, often within tight deadlines.

What you’ll be trusted with
· Setting up arena seating in a variety of configurations. 
· Building stages to event specifications. 
· Supporting load-in and load-out activities for shows, conferences, and live events. 
· Working in accordance with Normal Operating Procedures and the Training Booklet. 
· Monitoring and complying with all Health and Safety regulations. 
· Undertaking any other reasonable duties as required.









This role is for you if you…
· Can work effectively under pressure and meet tight deadlines. 
· Are able to communicate and collaborate with colleagues and clients. 
· Possess basic computer skills 
· Are reliable, responsible, and self-motivated. 
· Have a positive approach to work and colleagues. 
· Are a strong team player with a keen eye for detail. 
· Are willing and able to work flexible hours, including weekends, bank holidays, night shifts, and overnight work.

Physical Requirements
· Ability to work on your feet for extended periods. 
· Ability to undertake physically demanding manual handling activities. 
· Ability to work overnight and night shifts when required. 

Why join us
· Be part of a close-knit and supportive team with a strong workplace culture. 
· Play a key role in delivering world-class events, shows, and conferences. 
· Work in a dynamic environment where no two days are the same. 
· Contribute to successful event changeovers through teamwork, coordination, and problem-solving. 
· Receive enhanced pay with time and a half for overnight working. 
· Join a team dedicated to delivering exceptional results under tight deadlines while maintaining the highest safety standards.

Our Promise is our commitment to the people who make this place what it is. It’s the faces front of house, the teams backstage and everyone in between. It’s how we show up for each other, how we create unforgettable shared moments and how we make sure everyone truly belongs. Find out more about Our Promise 
Ideal start date: September 2026
Potential interview date: Soon as possible 
Apply by completing https://form.jotform.com/Arena_Plymouth/format-crew-casual 
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