VACANCY


Visitor Services Assistant 
Casual Hours | Live Entertainment Environment 
Rate of Pay: £12.71p/h  

The Role
As a Visitor Services Assistant, you'll be at the heart of creating a positive experience for everyone visiting the venue. Working across a variety of front-of-house areas including bars, café, stewarding and ticket scanning, you'll help ensure events run smoothly while providing friendly, professional customer service.
No two events are the same. One shift you may be welcoming customers at the entrance, the next serving at the bar or helping visitors find their seats. You'll be part of a supportive team, contributing to a safe, enjoyable, and memorable experience for every guest.
.
What success looks like
· Customers receive a warm welcome and excellent service 
· Visitors feel supported, informed and valued 
· Tasks are completed efficiently and accurately 
· Team members work together positively 
· Areas remain clean, safe and event-ready 
· Licensing, safety and venue procedures are followed 
· Problems are identified and escalated appropriately 
· You bring enthusiasm, reliability and a positive attitude to every shift

What you’ll be trusted with
· Delivering excellent customer service at all times 
· Working across front-of-house areas as required 
· Serving food and drinks where required 
· Scanning tickets and assisting with admission procedures 
· Directing and assisting visitors around the venue 
· Preparing and maintaining public areas before, during and after events 
· Following cash handling and stock control procedures 
· Supporting venue safety and emergency procedures 
· Working collaboratively with colleagues and supervisors 
· Representing the venue in a professional and welcoming manner

This role is for you if you…
· Enjoy working with people and creating positive experiences 
· Are friendly, approachable and professional 
· Thrive in a busy and fast-paced environment 
· Have a positive, can-do attitude 
· Are reliable and flexible 
· Work well as part of a team 
· Stay calm under pressure 
· Take pride in delivering excellent service 
· Enjoy the excitement of live events and entertainment

Requirements
· Excellent customer service and communication skills 
· Availability for at least 2-3 shifts per month
· Flexibility for evenings, late nights, weekends and holidays 
· Casual, event-based role with no fixed weekly hours 
· Comfortable standing for long periods 
· Able to lift stock when required 
· Able to work in loud environments and late finishes

Desirable but not essential:
· Previous customer service experience 
· Experience in hospitality, events or leisure environments

Training provided:
· Customer service training 
· Training across all front-of-house roles 
· Venue procedures and safety processes 
· Licensing and compliance awareness

Ideal start: September 2026 (event dependent)
Closing Date: 5 PM Friday 21 August 2026 
Interviews: W/C 24 August 2026
Apply online using https://form.jotform.com/Arena_Plymouth/visitors-services-assistant- 
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